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	Responses
	 

	Rating/Ranking (1 to 5)
	Total
	%

	Please rate the navigation of the course. How was it in moving around the course and getting to the information?
	51
	 

	1 Very Difficult
	0
	0%

	2 Somewhat difficult
	3
	6%

	3 Not bad
	3
	6%

	just OK
	2
	4%

	4 Pretty Easy
	27
	53%

	5 Very Easy
	16
	31%

	 
	 
	 

	Rating/Ranking (1 to 5)
	Total
	%

	How well did our presenters communicate the information to you?
	52
	 

	1 Very poorly
	0
	0%

	2 Somewhat poorly
	0
	0%

	3 Not too bad
	2
	4%

	just OK
	1
	2%

	4 Pretty well
	26
	50%

	5 Very well
	23
	44%

	 
	 
	 

	Rating/Ranking (1 to 5)
	Total
	%

	What do you think of the information that was presented?
	50
	 

	1 Really bad
	0
	0%

	2 Not so good
	0
	0%

	3 Not bad
	0
	0%

	just OK
	4
	8%

	4 It was good
	28
	56%

	5 It was really good
	18
	36%

	 
	 
	 

	Rating/Ranking (1 to 5)
	Total
	%

	Could you relate the information to your job?
	50
	 

	1 Not at all
	0
	0%

	2 Not really
	0
	0%

	3 It was OK
	1
	2%

	4 Yes I could
	21
	42%

	5 Very much so
	28
	56%

	 
	 
	 

	Free Text/Comments
	Total
	%

	Please tell us what you think of the assessments.
	42
	 

	 
	0
	0%

	All seemed great except for the Smith driving part.   Was hard to stay focused on it, might just be me though.
	1
	2%

	All were good and full of information that we use every day.
	1
	2%

	Assessments were well organized and tested the knowledge for each module.  
	1
	2%

	boring and an insult to my intelligence.the assessments was a slap in my face as if i didnt know all of this my first week on the job
	1
	2%

	Good
	1
	2%

	Good course
	1
	2%

	great 
	1
	2%

	Helpful and informative for on your job and in your life.  Make you aware of how actions effect profit.
	1
	2%

	I believe this was a great learning tool to make me more aware of the different spectrums of FSG,
	1
	2%

	I didn't care much for the multiple answer questions.Without isolating single answers I don't feel a person retains as much information.
	1
	2%

	I do believe that this is a very good course and should be taken by everybody in fsg  thanks Samuel C Dukes 
	1
	2%

	I enjoyed the challenge 
	2
	4%

	I think they could be a little more difficult, especially if we are going to use the assessments as the test quailfiers for CTP.
	1
	2%

	I thought the whole system works great. Ihave been with FSG for over a year and it brought up many points I was not aware of like the work orders life cycle. I have completed the certified service tech before, one of two in our division that have completed the whole sytsem. It is very exciting to have all this information accessible to the employees, I cant wait to go through the whole system.
	1
	2%

	I thought they were good. Bottom line if you did not pay attention then you failed, thats how it should be.
	1
	2%

	If you pay attention to the modules and learn them, the asessments are very easy to pass.
	1
	2%

	Improve questions / assessments.
	1
	2%

	informative to to techs that are not use to dealing with the public or setting standards for themselves and for the company.
	1
	2%

	It was helpful and informative.
	1
	2%

	its ok
	1
	2%

	Not too difficult. It made me think of what I had learned, so it works.
	1
	2%

	ok
	1
	2%

	Overall, I thought they were very well done and impressive.  The only problem I had was with the Smith Driving parts 1 and 2.  There seems to be a +/- 20 min dead time at the end of these modules.  I wasn't sure if I needed to watch it or not.
	1
	2%

	Right on the money. 
	1
	2%

	Some of the questions needs to be reviewed.  
	1
	2%

	Some of the questions were not fully discussed to modules. exp: inventory on hold
	1
	2%

	The assessments were fair and covered the main points.
	1
	2%

	the assessments were well designed and helped me understand how fsg operates as a company
	1
	2%

	The longest assessment I ever took but very detailed and actually I retained much it because of this but still pretty long. 
	1
	2%

	there was alot of information in the assessment that i think will be very helpful to me in the future.
	1
	2%

	they made sure you watched the videos 
	1
	2%

	They were good
	1
	2%

	they were informative and to me, exciting because i have been waiting for this type of training, not only for me but to all FSG employees for some time.  Great Job !!!
	1
	2%

	They were well done. Put together and administered well. 
	1
	2%

	Very educational and helpful in the everyday duties of a service tech.
	1
	2%

	very good. you have to pay attention and listen to the modules.
	1
	2%

	very informative and educational.
	1
	2%

	Very informative.  
	1
	2%

	Very informative. The only problem I had was trying to view the video for upselling. It kept stopping on me. I would have to keep clicking restart button.
	1
	2%

	Very tutorial, especially the upsale section
	1
	2%

	Very well done
	1
	2%

	 
	 
	 

	Free Text/Comments
	Total
	%

	What can we do to improve these or the next modules?
	35
	 

	 
	0
	0%

	 keep them the same. 
	1
	2%

	accessing via fsg's networks, wi-fi, etc. would be beneficial...
	1
	2%

	all seemed well done.
	1
	2%

	do another round of proofreading. Lots of grammar errors
	1
	2%

	don't know if you need to improve. using real techs that are on job every day like us makes it more real..good job!
	1
	2%

	Fix the Smith Drivers part 1 and 2 dead slide at the end of these modules.
	1
	2%

	hard to take on a NEO station very choppy
	1
	2%

	Have the videos more readily avaliable while the NetWork is busy, I had trouble with it freezing up.
	1
	2%

	I dont think anything could make it better or more simple
	1
	2%

	I like the format and they have gotten better as we go.

Some presenters come across as reading to much.
	1
	2%

	I would have to take more of the Modules to give you an overall perspective of Modules
	1
	2%

	It seemed everything was covered well. 
	1
	2%

	It was very informative, the modules and the system was very easy to navigate and use. 
	1
	2%

	Just the upselling video. The rest were very good.
	1
	2%

	Just to make sure that OTJT is followed up with each technician. 
	1
	2%

	Learning is what you make of it.  If you are bore with the material than you do not see the benefit of it to yourself.  I thought that it moved forward at a very good pace and explained things that are company wide and not just within my branch
	1
	2%

	leave it alone
	1
	2%

	Minor spelling issues, some items on the tool list are FSG provided like work gloves, no incentive for technicians that work on all inclusive maintenance where work orders are zero billed that are under contract.  After "closing" the call with the customer I didn't pick up on the technician having the work order signed by the contact accepting the work completed...Only signature I heard of obtaining was before the work begins having the site contact sign the work order if the site contact changed or the original site contact could not be found.
	1
	2%

	not much
	1
	2%

	nothing
	3
	6%

	Nothing at all
	1
	2%

	pretty good
	1
	2%

	shorten it by 15%
	1
	2%

	Slow down the presentation
	1
	2%

	Some modules were good and some could use improvement. Examples are editing the audio so it flows smoother and some slides were missing letters or repeated animations. 
	1
	2%

	the next modules could include a little more information on how to fill out some paper work
	1
	2%

	The slide index is very small and hard to read
	1
	2%

	The videos were difficult to view due to the buffering time 
	1
	2%

	They are good as they are.
	1
	2%

	they were good as is 
	1
	2%

	thought they were all done well.
	1
	2%

	we as techs are not dumb.dont talk to us like we are.i feel that this certification shoult be done at time of hire as a teaching reference not for employees that know fsg policies and procedures
	1
	2%

	We need to do these modules in one day at the office to avoid distrations at home.
	1
	2%

	 
	 
	 

	Multiple Choice (Single Answer)
	Total
	%

	How did you view the Litmos modules?
	48
	 

	Citrix terminal
	5
	10%

	PC connected to FSG network
	8
	17%

	PC connected to Aruba wifi
	2
	4%

	PC connected to a network outside of the FSG network
	33
	69%

	Mobile device
	0
	0%

	 
	 
	 

	Multiple Choice (Single Answer)
	Total
	%

	How did you view the videos?
	48
	 

	Citrix terminal
	1
	2%

	PC connected to FSG network
	6
	13%

	PC connected to Aruba wifi
	3
	6%

	PC connected to a network outside of FSG network
	36
	75%

	Mobile device
	2
	4%

	 
	 
	 

	Free Text/Comments
	Total
	%

	How well did the modules play, and did the videos play for you?
	40
	 

	 
	0
	0%

	everything played and moved great
	1
	2%

	Everything worked well.
	1
	2%

	good
	3
	7%

	great
	1
	2%

	it play good
	1
	2%

	It took quite a while to view the videos due to the buffering time
	1
	2%

	lots of starting/stopping, etc. overall pretty good.
	1
	2%

	modules played fine,as did the videos.
	1
	2%

	Modules played very well. Videos took a while to download.
	1
	2%

	Modules very good. Video for upselling just kept stopping.
	1
	2%

	Modules were wonderful. Videos did not play well they took twice the time to view
	1
	2%

	my computer had issues but was able to come back and finish 
	1
	2%

	My connection was slow I guess,  it kept pausing to catch up and the words and mouth were not together
	1
	2%

	no complaints
	1
	2%

	played well, i liked that i cound easily go back to review 
	1
	2%

	Plyed fine
	1
	2%

	some lag but good
	1
	2%

	some modules skipped on the audio and the videos played good
	1
	2%

	some times they would freeze up had a bad network cont.
	1
	2%

	some videos took some time to load, but this was due to my internet connection
	1
	2%

	The driving videos would not play well at all. Too much breaking and skipping. 
	1
	2%

	The modules and the videos worked just fine.
	1
	2%

	The modules played moderately well.  The videos had long load times and took a lot of time to load and then they still played very choppy.
	1
	2%

	The modules played very good and the videos as well,no problems.
	1
	2%

	The modules were awsome, the videos for some reason on my computer were slow in loading and i got the audio but not all of the movie. then again my computer is a dinosaur :-)
	1
	2%

	They all we good.
	1
	2%

	They worked fine.
	1
	2%

	They worked very well
	1
	2%

	This was a little frustating, they did hang up a little, but worked through it.
	1
	2%

	Took some time to buffer, other than that no problems
	1
	2%

	Very good. I personally have a slow connection at home and they all worked well.
	1
	2%

	very well 
	2
	4%

	Very well. 
	2
	4%

	videos were slow to buffer.
	1
	2%

	Well during after hours and not so weel during the busy hours.
	1
	2%

	Yes no problem outside the network
	1
	2%
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